
Privacy Policy

1. WHAT INFORMATION WE COLLECT

Effective date: 01.07.16.

Z9 Mobile Pte.Ltd. (“Z9 Project”, “Us”, “Our”) collects, stores ,uses, shares and protects you information in 
connection with and in order to provide and develop Z9 Project’s products, mobile applications, services and 
websites (together “Services”) according to this privacy policy (“Privacy Policy”).

All Z9 Project Services are governed by this Privacy Policy and by using or accessing Services You 
give consent to the processing, use and disclosure of your data. Please do not install or use the Ser-
vices if you do not agree to this Privacy Policy.

Our Privacy Policy applies to all visitors, users, and others who access the Services (“Users”).

Click on the links below to jump to each section of this Policy:
	
1.	  What information we collect
2.	  Usage of your information
3.	  Storage and sharing of your information
4.	  Your responsibility and actions about your information
5.	  Children’s privacy
6.	  Changes to our privacy policy

We collect the following types of information:

1.1. Information you provide us directly:

•	 Your Facebook (or other social media network) account information, first and last name, image, e-mail 
you provide us for the purposes of registration, finding friends and sharing with them informa tion about 
Z9 Project.

•	 Photos of your personal vehicles license plates for the purposes of the game process. In accordance 
with applicable legislation the license plates may be deemed as personal data, and in this regard you 
hereby consent, that your personal vehicles license plates may be used by Z9 Project and (or) other us-
ers (and this type of personal data may be processed) for the purposes of the game process, including 
after your termination of such license plates use in the game process, as well as after Your termination of 
the Services use. 

•	 You can at any time withdraw your consent on use of your personal vehicles license plates (and this 
type of personal data processing) by contacting us at support@z9-project.com. In such case the photo 
of your personal vehicles license plates will be deleted from the Service within 30 days from the date of 
receipt of Your letter by Z9 Project.

•	 Photos of the license plates of the third parties vehicles for the purposes of the game process. 		
Hereby You represent and warrant that (1) in accordance with applicable legislation license plates of 



vehicles, which are provided to Z9 Project by You, are not deemed to be personal data, or (2) not-
withstanding that in accordance with applicable legislation license plates of vehicles are deemed to be 
personal data, You have obtained the appropriate consent of the personal data subject on processing 
and transfer of his personal data in accordance with this Policy (the consent should be in the form and 
in compliance with procedure, required by applicable legislation), and taking photo and further use of 
such license plate photo will not contravene the applicable legislation. You hereby undertake to notify Z9 
Project immediately if such personal data subject withdraws his consent. 

•	 You hereby represent and warrant that You did not made any photos of vehicle license plates, where 
such taking photos is prohibited (e.g. private areas military objects).

•	 Z9 Project hereby disclaims any liability regarding privacy infringement of the third parties.
	
•	 Communications between you and Z9 Project, including but not limited by Services-related emails (e.g., 

account verification, changes/updates to features of the Services, technical and security notices).

1.2. Finding your friends in Z9 Project, Sharing your Z9 Project achievements, Inviting friends to Z9 
Project:

•	 You can use “Find friends” feature to locate other people with Z9 Project accounts through third-party 
social media sites or through a search of names and usernames on Z9 Project. If you choose to find your 
friends through a third-party social media site, then you will be prompted to set up a link to the third-par-
ty service and you understand that any information that such service may provide to us will be governed 
by this Privacy Policy. If you choose to find your friends through a search of names or usernames on Z9 
Project then simply type a name to search and we will perform a search on our Services.

•	 You can use “Share information” feature to tell your friends in third-party social media site about your 
achievements in Z9 Project. If you choose to share any game information, you will also be prompted to 
set up a link to the third-party service and you understand that any information that such service may 
provide to us will be governed by this Privacy Policy.

•	 You can use “Recruit agents” feature to invite someone to Z9 Project. If you want to invite someone 
to Z9 Project, you may select a person and send an email from your personal account or a message 
through a third-party social media site. You understand and agree that you are responsible for any 
charges that apply to communications sent from your device, and because this invitation is coming 
directly from your personal account, Z9 Project does not have access to or control this communication.

1.3. Location Data:

•	 Z9 Project do not collect and do not process your location data.

1.4. Analytics information:

•	 We use your information to perform our analytics and to enable analytics provided by third parties. We 
use analytical information for supporting business analysis and operations, business intelligence, product 
development, improving products and services, personalizing content, providing advertising, and making 
recommendations. We collect and use this analytics information with analytics information from other 
Users.



1.5. Cookies and similar technologies:

•	 When you visit the Services, we may use cookies and similar technologies like pixels, web beacons, and 
local storage to collect information about how you use Z9 Project and provide features to you.

•	 We may ask advertisers or other partners to serve ads or services to your devices, which may use cook-
ies or similar technologies placed by us or the third party.

1.6. Log file information:

•	 Log file information is automatically reported by your browser each time you make a request to access 
(i.e., visit) a web page or app. It can also be provided when the content of the webpage or app is down-
loaded to your browser or device.

•	 When you use our Services, our servers automatically record certain log file information, including your 
web request, Internet Protocol (“IP”) address, browser type, referring / exit pages and URLs, number of 
clicks and how you interact with links on the Services, domain names, landing pages, pages viewed, and 
other such information. We may also collect similar information from emails sent to our Users which then 
help us track which emails are opened and which links are clicked by recipients. The information allows 
for more accurate reporting and improvement of the Services.

1.7. Device identifiers:

•	 When you use a mobile device like a tablet or phone to access our Services, we may access, collect, 
monitor, store on your device, and/or remotely store one or more “device identifiers”. Device identifiers 
are small data files or similar data structures stored on or associated with your mobile device, which 
uniquely identify your mobile device. A device identifier may be data stored in connection with the device 
hardware, data stored in connection with the device’s operating system or other software, or data sent 
to the device by Z9 Project.

•	 A device identifier may deliver information to us or to a third party partner about how you browse and 
use the Services and may help us or others provide reports or personalized content and ads. Some 
features of the Services may not function properly if use or availability of device identifiers is impaired or 
disabled.

2. USAGE OF YOUR INFORMATION

2.1. In addition to some of the specific uses of information we describe in this Privacy Policy, we may 
use information that we receive to:

•	 Help you efficiently access your account after you sign in;

•	 Remember information so you will not have to re-enter it during your visit or the next time you visit the 
Services;

•	 Provide personalized content and information to you and others, which could include game process 
matters, online ads or other forms of marketing;



3. STORAGE AND SHARING OF YOUR INFORMATION

4. YOUR RESPONSIBILITY AND ACTIONS ABOUT YOUR INFORMATION

3.1. We may store and processed your information collected through the Services in the United States or any 
other country in which Z9 Project maintain facilities.

3.2. We may transfer information that we collect about you, including personal information across borders 
and from your country or jurisdiction to other countries or jurisdictions around the world. Please note that we 
may transfer information, including personal information, to a country and jurisdiction that does not have the 
same data protection laws as your jurisdiction.

3.3. We may share your information to our affiliates and partners worldwide in accordance with applicable 
legislation and this Privacy Policy for the following purposes: (1) provision, analysis and improvement of the 
Services, (2) delivering targeted advertisements by our partners that they believe will be of most interest to 
you (3) We will share Your information with state authorities in accordance to the applicable legislation.

3.4. We may use third parties to collect, store and process personal data on Z9 Project’s behalf and in ac-
cording to our instructions. Z9 Project is not liable for the acts and omissions of these third parties, except as 
provided by mandatory law.

3.5. We use generally accepted industry standards and maintains reasonable safeguards to attempt to en-
sure the security, integrity and privacy of the information in Z9 Project’s possession.

3.6. Following termination or deactivation of your account, Z9 Project, its affiliates, or partners may retain 
information (including your profile information) and User content for a commercially reasonable time for back-
up, archival, and/or audit purposes.

4.1. You hereby give Z9 Project consent on processing, storage and cross-border transfer of information 
indicated in Section 1 hereof (including your personal data) for the purposes and by means, indicated in this 
Policy. 

You hereby confirm that information provided by You for your user profile and during use of the Service is 
accurate and all provided by You personal data (including username, e-mail address, first and last name, 
picture, Facebook or other social media network account, personal vehicles license plates (if applicable)) is 

•	 Provide, improve, test, and monitor the effectiveness of our Services;

•	 Develop and test new products and features;

•	 Monitor metrics such as total number of visitors, traffic, and demographic patterns;

•	 Diagnose or fix technology problems.



5. CHILDREN’S PRIVACY

6. CHANGES TO OUR PRIVACY POLICY

5.1. Z9 Project does not knowingly collect personal information from children under 16 years of age. If we 
learns that Z9 Project has inadvertently gathered personal data from children under 16 years of age, we will 
take reasonable measures to promptly delete such personal data from Z9 Project’s records.

6.1. Z9 Project may modify or update this Privacy Policy from time to time, so please review it periodically. 

Your personal data and such personal data provision do not violate third parties publicity, confidentiality, or 
privacy rights. 

Hereby You agree to defend, indemnify and hold the Z9 Project harmless from and against any claims, 
liabilities, damages, losses, and expenses, including without limitation, reasonable attorney’s fees and costs, 
arising out of or in any way connected with holding Z9 Project or any of its officers liable for violation of the 
third parties publicity, confidentiality, or privacy rights due to providing by You to Z9 Project such third parties 
personal data.

4.2. You may be able to update your account at any time by logging in and changing your profile settings.

4.3. You can unsubscribe from email communications from us by clicking on the “unsubscribe link” provided 
in such communications Note that you may not opt out of Services-related e-mails (e.g., account verification, 
purchase and billing confirmations and reminders, changes/updates to features of the Service, technical and 
security notices).

4.4. You are responsible for maintaining the secrecy of your unique password and account information, and 
for controlling access to emails between you and Z9 Project, at all times. Your privacy settings may also be 
affected by changes the social media services you connect to Z9 Project make to their services. We are not 
responsible for the functionality, privacy, or security measures of any other organization.

4.5. If yours information changes, or if you no longer desire our service, you may correct, update, delete 
inaccuracies, request deletion or further contact with your child by updating your account information or by 
contacting us at support@z9-project.com. We will respond to your access request within 30 days.

4.6. We will retain yours information for as long as yours account is active or as needed to provide services. 
If you wish to cancel your account or request that we no longer use the information to provide services, con-
tact us at the email address listed above. We will retain and use the information as necessary to comply with 
our legal obligations, resolve disputes and enforce our agreements.

4.7. The Content provided within the Z9 Project Services is not intended for distribution to or use by any per-
son or entity in any jurisdiction or country where such distribution or use would be contrary to law or regula-
tion or which would subject Z9 Project to any registration requirement within such jurisdiction or country. We 
reserve the right to limit the availability of the Service or any portion of the Service, to any person, geographic 
area, or jurisdiction, at any time and in our sole discretion, and to limit the quantities of any content, program, 
product, service or other feature that Z9 Project provides.



We may provide you additional forms of notice of modifications or updates as appropriate under the circum-
stances. Your continued use of Z9 Project or the Services after any modification to this Privacy Policy will 
constitute your acceptance of such modification.

7. CONTACT US

If you have questions regarding how We protect your information or this Privacy Policy, please contact Us at:

Subject: Privacy Issues
E-mail:  support@z9-project.com
Address: 10 Anson Rd., #29-05A International Plaza, Singapore 079903


